
MARKET JUNGLE PRIVACY POLICY 

IntroducƟon: 

Welcome to Market Jungle's privacy policy. At Market Jungle, we take the privacy and security of our 
users' personal informaƟon seriously, and we are commiƩed to protecƟng your data in accordance with 
applicable laws and regulaƟons. This privacy policy explains how we collect, use, share, and protect your 
personal informaƟon, as well as your rights with respect to that informaƟon. By using our services or 
accessing our website, you acknowledge that you have read and understood this privacy policy, and 
agree to our collecƟon, use, and sharing of your informaƟon as described in this policy. 

 

What InformaƟon is Collected:  

When you create an account with Market Jungle, we collect certain personal informaƟon from you, 
including your username, first name, last name, email address, and password. If you choose to link your 
broker account to our plaƞorm through a third-party API, we may also collect account-specific 
informaƟon necessary to facilitate trading acƟviƟes, such as account number, balance, open posiƟons, 
and order history. 

In addiƟon to the informaƟon you provide directly to us, we may also collect certain informaƟon 
automaƟcally when you use our services, including your IP address, browser type, device type, and 
operaƟng system. We may also collect informaƟon about your use of our services, such as the pages you 
visit, the features you use, and the acƟons you take. 

If you choose to make payments through our website, we will collect billing informaƟon, such as your 
credit card number and billing address, through our third-party payment processor, Stripe. We do not 
store or retain your credit card informaƟon on our servers, but it is stored securely with Stripe. 

We only collect informaƟon that is necessary to provide our services, and we do not sell or share your 
personal informaƟon with third parƟes for their own markeƟng purposes. 
 
 How InformaƟon is Collected:  
 
We collect informaƟon in several ways, including: 

1. Directly from you: We collect informaƟon when you create an account with us, when you use 
our services, and when you communicate with us. For example, we collect informaƟon when you 
provide us with your name, email address, and billing informaƟon. 

2. AutomaƟcally: We automaƟcally collect certain informaƟon when you use our services, such as 
your IP address, browser type, device type, and operaƟng system. We also use cookies and other 
tracking technologies to collect informaƟon about your use of our website and services. Cookies 
are small data files that are stored on your device when you visit our website. They help us to 
improve our services and enhance your user experience. 

3. Third-party sources: We may also collect informaƟon about you from third-party sources, such 
as social media plaƞorms and other data providers. For example, we may receive informaƟon 
about you from LinkedIn if you use LinkedIn to log in to our plaƞorm. 
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We only collect informaƟon that is necessary to provide our services, and we take appropriate measures 
to protect your personal informaƟon from unauthorized access, use, or disclosure. 

 

Use of InformaƟon:  
 
We use the informaƟon we collect for the following purposes: 

1. To provide and improve our services: We use your informaƟon to operate and improve our 
services, including to process transacƟons, provide customer support, and personalize your user 
experience. 

2. To communicate with you: We may use your informaƟon to send you important noƟces and 
updates about our services, such as changes to our terms of service or privacy policy. We may 
also use your informaƟon to respond to your inquiries and requests. 

3. To comply with legal obligaƟons: We may use your informaƟon to comply with applicable laws, 
regulaƟons, and legal processes, such as responding to subpoenas or government requests for 
informaƟon. 

4. For other legiƟmate business purposes: We may use your informaƟon for other legiƟmate 
business purposes, such as to prevent fraud and other illegal acƟviƟes, to protect our rights and 
interests, and to enforce our terms of service. 

We do not sell or rent your personal informaƟon to third parƟes. However, we may share your 
informaƟon with third-party service providers that help us to provide our services, such as payment 
processors and cloud storage providers. We require our service providers to comply with appropriate 
data protecƟon and security measures. 

 

Sharing of InformaƟon:  

We may share your informaƟon with third-party service providers that help us to provide our services, 
such as payment processors and cloud storage providers. We require our service providers to comply 
with appropriate data protecƟon and security measures. 

We may also share your informaƟon with other third parƟes under the following circumstances: 

1. With your consent: We may share your informaƟon with third parƟes if you give us your consent 
to do so. 

2. For legal purposes: We may share your informaƟon with third parƟes if we believe that such 
sharing is necessary to comply with applicable laws, regulaƟons, and legal processes, such as 
responding to subpoenas or government requests for informaƟon. 

3. In connecƟon with a merger or acquisiƟon: We may share your informaƟon with third parƟes if 
we are involved in a merger, acquisiƟon, or sale of all or a porƟon of our assets. In such cases, 
we will provide noƟce before your personal informaƟon is transferred and becomes subject to a 
different privacy policy. 
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We do not sell or rent your personal informaƟon to third parƟes. However, we may aggregate and 
anonymize your informaƟon and share it with third parƟes for analyƟcal and research purposes. 

 

Security: 

We take appropriate measures to protect the security of your personal informaƟon. We implement and 
maintain reasonable physical, technical, and administraƟve safeguards to help protect against 
unauthorized access, use, modificaƟon, disclosure, or destrucƟon of your personal informaƟon. 

Our security measures include: 

1. EncrypƟon: We use industry-standard encrypƟon technologies to protect the transmission of 
data between your device and our servers. 

2. Access control: We restrict access to your personal informaƟon to only those employees, 
contractors, and third-party service providers who need to know the informaƟon to provide our 
services. 

3. Data retenƟon: We only retain your personal informaƟon for as long as necessary to provide our 
services and for other legiƟmate business purposes. 

4. Regular assessments: We regularly assess the effecƟveness of our security measures and update 
them as necessary to maintain the security and integrity of your personal informaƟon. 

Despite our efforts, no security measure is 100% effecƟve. Therefore, we cannot guarantee the absolute 
security of your personal informaƟon. 

If you have reason to believe that your interacƟon with us is no longer secure, please immediately noƟfy 
us using the contact informaƟon provided below. 

 

RetenƟon:  

We retain your personal informaƟon for as long as necessary to provide our services and for other 
legiƟmate business purposes, such as to comply with legal obligaƟons, resolve disputes, and enforce our 
agreements. 

If you no longer want us to use your personal informaƟon to provide our services, you may request that 
we delete your account and personal informaƟon by contacƟng us using the contact informaƟon 
provided below. Please note that we may need to retain certain informaƟon for record-keeping 
purposes, to complete transacƟons that you iniƟated prior to requesƟng the deleƟon of your account, or 
as otherwise required by law. 

We will also retain your personal informaƟon for as long as necessary to maintain the security and 
integrity of our systems and to comply with legal or regulatory obligaƟons, resolve disputes, and enforce 
our agreements. 
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AŌer the retenƟon period expires, we will securely delete or anonymize your personal informaƟon in a 
manner designed to ensure that it cannot be reconstructed or read. 

Your Rights:  

You have certain rights regarding your personal informaƟon, subject to applicable law. These rights may 
include: 

1. Right to Access: You have the right to request access to the personal informaƟon that we hold 
about you. 

2. Right to CorrecƟon: You have the right to request that we correct or update any inaccurate or 
incomplete personal informaƟon that we hold about you. 

3. Right to DeleƟon: You have the right to request that we delete your personal informaƟon that 
we hold, subject to certain excepƟons. 

4. Right to RestricƟon: You have the right to request that we restrict the processing of your 
personal informaƟon in certain circumstances. 

5. Right to Object: You have the right to object to the processing of your personal informaƟon in 
certain circumstances, including where we are relying on our legiƟmate interests to process your 
personal informaƟon. 

6. Right to Data Portability: You have the right to receive a copy of your personal informaƟon in a 
structured, machine-readable format and to transfer your personal informaƟon to another 
controller. 

7. Right to Withdraw Consent: If we rely on your consent to process your personal informaƟon, you 
have the right to withdraw your consent at any Ɵme. 

To exercise any of these rights, please contact us using the contact informaƟon provided below. We may 
require certain informaƟon from you in order to verify your idenƟty and process your request. 

Please note that in some cases, we may not be able to honor your request if we are legally required or 
authorized to retain your personal informaƟon, or if we need to retain your personal informaƟon in 
order to fulfill our contractual obligaƟons to you or to provide our services. 
 
Please contact peterkallas@marketjungle.io to exercise any of these rights.  
 

Cookies and Tracking Technologies:  
 
We use cookies and other tracking technologies to collect and store certain informaƟon about your use 
of our website and services. Cookies are small data files that are placed on your device when you visit a 
website, and tracking technologies are used to collect informaƟon about your browsing behavior. 

We use cookies and tracking technologies for the following purposes: 

1. FuncƟonality: We use cookies and tracking technologies to enable certain features of our 
website and services, such as remembering your preferences. 
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2. AnalyƟcs: We use cookies and tracking technologies to collect informaƟon about your use of our 
website and services, such as which pages you visit and which links you click on. We use this 
informaƟon to analyze our website and services and to improve their performance. 

3. AdverƟsing: We use cookies and tracking technologies to deliver targeted adverƟsing to you on 
our website and on third-party websites. We may also use cookies and tracking technologies to 
measure the effecƟveness of our adverƟsing campaigns. 

4. Security: We use cookies and tracking technologies to help us detect and prevent fraud and 
other security issues. 

By using our website and services, you consent to our use of cookies and tracking technologies as 
described in this secƟon. You can control the use of cookies and tracking technologies through your 
browser seƫngs, but please note that disabling cookies may limit your ability to use certain features of 
our website and services. 

We may also use third-party analyƟcs providers and adverƟsing networks, who may use cookies and 
tracking technologies on our behalf. These third parƟes may collect informaƟon about your use of our 
website and services over Ɵme and across different websites, and they may combine this informaƟon 
with other informaƟon they have collected from you or obtained from other sources. 

For more informaƟon about cookies and tracking technologies, including how to control or disable them, 
please visit www.allaboutcookies.org. 

 

Contact InformaƟon: 

If you have any quesƟons or concerns about our Privacy Policy, please do not hesitate to contact us at 
the following address: 

Market Jungle  

1176 Seven Mile Ferry RD N 
Clarksville, TN 37040  
United States 

You can also reach us by email at peterkallas@marketjungle.com. We will do our best to respond to your 
inquiry within a reasonable amount of Ɵme. 

 


